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Dear Jonathan, 
 
Thank you so much for your letters of 8 June and 10 July, addressed to the 
Chancellor of the Exchequer on behalf of one of your constituents, about careers 
guidance. I am replying as the Minister for Apprenticeships and Skills and I am 
sorry for the delay in responding to you. 
 
You highlight the unprecedented difficulties that young people are likely to face in 
the labour market because of COVID-19. I recognise that this is a challenging time 
for all, and I agree that high quality careers education and guidance is essential to 
support young people and adults in making decisions about their next steps in 
education, employment and training. I am committed to ensuring that no young 
person is left behind because of COVID-19. That is why, on 8 July, we announced 
a package of measures to boost skills, which included: 
 

• £32 million to March 2022 to help 269,000 more people receive advice from 
the National Careers Service 

• A new payment of £2,000 to employers in England for each new apprentice 
they hire aged under 25, and a £1,500 payment for each new apprentice 
they hire aged 25 and over, from 1 August 2020 to 31 January 2021 

• £111 million to triple the scale of traineeships: with three times more 
funding available to providers in 2020-21 to support 30,000 new places, and 
for the first-time introducing payments for employers to expand work 
placements at £1,000 per trainee 

• £100 million for a brand-new offer to give 18 and 19-year-old school and 
college leavers the opportunity to study high value level 2 and 3 courses 
when there are not employment opportunities available to them 

• £17 million to triple the number of sector-based work academy placements 
in 2020/21, enough funding to support 32,000 more vocational training 
placements. 
 

Further to these, we have taken a number of important steps to ensure that young 
people can continue to access the careers support they need during these difficult 
times.  
 
In line with the Gatsby Benchmarks of Good Career Guidance, schools and 
colleges are expected to provide a personal guidance interview for every student 
by age 16 and a further such interview by age 18. We expect schools and colleges 
to continue to provide personal guidance interviews and to do so virtually, rather 
than over the phone, wherever possible.  
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We introduced additional flexibilities to the National Careers Service contracts, 
enabling their advisers to offer information, advice and guidance for young people 
and their parents, with a focus on those young people who had their exams 
cancelled. This additional avenue of support is designed to supplement and 
complement existing local provision for careers education, advice and guidance 
and is being promoted via local networks and through social media.  
 
Young people aged 13 and over can continue to access impartial careers 
guidance through the National Careers Service, via the website, web chat or 
helpline. The Exam Results Helpline operated from 12 to 28 August to make that 
young people receiving their BTEC, GCSE and A level results this summer got 
advice from qualified advisers, with ongoing support beyond those dates for those 
who need it. We will put in place additional communications to raise awareness of 
exam results support.  
 
In addition to contact with careers advisers, we think it is important that young 
people continue to have access to a wide range of careers activities. Through the 
Careers and Enterprise Company (CEC), we are supporting schools and colleges 
to deliver virtual careers activities to students and continue to highlight the best 
online careers learning resources available. This includes working with CEC’s 
employer and provider networks to adapt their activity and support the delivery of 
alternative programmes with best practice and guidance. 
 
We have also been supporting young people on the cusp of transitions. The CEC 
has created a ‘Work It’ series of video career talks by young people for young 
people aimed at years 11 and 13. 35,000 media views of the videos have taken 
place so far. The ‘Work It’ series can be viewed at: tinyurl.com/Y7DM7W69. 
The CEC partnered with Oak National Academy, National Careers Service and 
Learn Live to facilitate strong employer engagement as part of ‘My Week of Work’ 
from 8 to 12 June. Further information on this is available at: 
tinyurl.com/YCAWRC3W. There were over 84,000 students and 750 schools who 
registered for interactive sessions with leading employers.  
 
A national online event took place in early August, with input from Learn Live and 
National Careers Service advisers, aimed at supporting young people aged 15-19 
during the next steps of their career journey.  
 
We will of course keep this package of support under review and assess its 
impact.  

 
Yours sincerely, 

 

 
 

Gillian Keegan MP 
Parliamentary Under Secretary of State for Apprenticeships and Skills 

 


