
Decent Work: Live Happier, Live Healthier

The concept of decent work is something that is 

often under estimated. The reality is that working 

conditions affect the way of living and have direct 

repercussion on individual lives and futures.

Access to decent work is the best way people can 

realize their aspirations, improve living conditions 

and actively participate in society and stimulate 

the economy. Every worker has the right to decent 

work (Decent work4youth, 2016).

According to International Labour Organisation 

(IL0,2017) decent work is defined as work that is 

productive, provides a fair salary and security, 

remains stable and encourages personal 

development as well as maintaining freedom of 

expression and equality of opportunity.

This study is the 1st wave and a small part of an 

ongoing research programme. We are working 

with 14 other research teams across the world to 

increase our understanding of working life in 

contemporary society.

Introduction

Aim
▪ What part-time workers within the Midlands 

understand by the term ‘Decent Work’.

▪ Job Satisfaction and work/life balance.

▪ Assess access to decent work using the 

Decent Work Scale.  

Methodology
We have used a mixed method design for 

this study which included a survey and a 

semi structured interview. We used a two 

stage approach;

Stage one was recruiting part time workers, 

who lived in the Midlands, using the 

snowball sampling method to part take in a 

questionnaire

. 

Stage two was recruiting part-time workers 

who completed our questionnaire to part 

take in a semi-structured interview using the 

same core questions, in order to explore 

these issues in-depth. The interviews were 

recorded using a digital audio recorder and 

transcribed. 

The results were analysed using the 

Psychometric scale.

The questionnaire used is one that has been derived from the United States of America and 

has been slightly adapted to conform with the UK to establish if it can be used cross culturally. 

However some of the questions appear to repeat themselves and were perhaps not relevant to 

the topic ‘Decent Work’. We also found that participants got confused with questions 16,18 and 

19 and felt that it would have been better to have just disagree/slightly disagree/neutral/slightly 

agree and agree. 

From our findings so far, it would suggest people are happy in their employment and consider 

that they have decent work. However they do feel that they are underpaid and not adequately 

rewarded for their work, with only 24.56% suggesting that they intend to stay in their current 

occupation for the time being.

We have found from completing a literature review, that the research has mainly been globally. 

Therefore we suggest further micro studies within the UK be completed to obtain additional 

data, as this study is a small part of an ongoing research programme.
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Literature Review
The term ‘decent work’ was developed by the ILO in the 1990s and promotes one of the 

sustainable goals adopted by the United Nations (Figure 1). 

Hughes and Howarth (2011), journal entitled ‘Decent Work and Poverty Reduction 

Strategies’, suggests ILO play a leading role in the understanding of the relationship 

between employment policies and growth, particularly in relation to poverty reduction 

strategies. By forging increasingly strong relationships with key international financial 

institutions (IFIs), the ILO have driven strategies for Decent Work and core labour 

standards. A renewed emphasis on poverty reduction reflects international agreements that 

place poverty at the top of the global policy agenda and emphasises the need to confront 

global poverty.

According to Pautz and Stuart (2016), experiences of decent work, security and rewards 

have changed significantly in recent decades. However, the primary goal of ILO is to 

promote opportunities for both men and women to obtain decent and productive work in 

conditions of freedom, equity, security and human dignity (ILO, 2010). At the heart of the 

Decent Work Agenda, sits the observation that paid work and employment constitutes the 

main path for poor people to escape from poverty. Access to a living wage, a safe working 

environment and protection from exploitation is often beyond the reach of many poor, 

whose vulnerability is often exacerbated by underfunded and dysfunctional national policy 

frameworks. 

Duffy et al in 2016, in their study utilised the Psychology of Working Framework (PWF, 

Bluestein, 2001, 2006, 2008, 2013). This framework was developed to complement 

existing vocational theories by highlighting the role that social class, privilege and freedom 

of choice play in career selection and fulfilment (Duffy et al, 2016).  

Sociological theorist Bourdieu, suggests that our habitus determines individual trajectory 

and opportunities in life and that knowledge can serve as a currency, which can help 

individuals to navigate and alter experiences and opportunities available to them by 

allowing them to obtain decent work (Artisinitiative, 2016).

Decent work is increasingly difficult to achieve (ILO, 2014). With changes in the labour 

market, more people are now working part time, have temporary work or work with a zero 

contract. However, decent work can pave the way for social economic advancement, 

strengthening individuals, their families and communities (Duffy et al, 2016). 

Decent work is characterized by four interrelated attributes; 1) access to productive 

employment and income opportunities. 2) rights at work, particularly with respect to core 

labour strategies. 3) system of social protection. 4) a voice at work through social dialogue 

(Bell and Newitt,2010).

According to Duffy et al (2016), decent work only exists when all four of these components 

are present.

Therefore, Decent Work is an approach that emphasises employment as accompanied by 

rights, representation and protection. However, whilst Decent Work is applicable in 

developed and developing countries, different areas may need greater attention depending 

on particular challenges in a given region, country, sector or workplace. 

Nevertheless, in the UK (2014-15) 13.5 Million people are living in low income households 

and 1.4 Million children are living in long term workless households. Having a job is longer 

a guaranteed way to lift people from the poverty line (JRF, 2016: Oxfam, 2017). It has been 

suggested by the ILO that productive employment and decent work are key elements to 

breaking the cycle and reducing poverty in the UK.

Key Findings

“Part-time workers”

“ My work helps me to better 

understand my-self”

“What is your 

understanding of the term 

‘Decent Work”

“I find real enjoyment in my work”
“I am rewarded adequately for my 

work”

“I am not properly 

paid for my work”

“ I have enough time to complete my work 

to a high standard”

“Most days I feel 

enthusiastic about my work”

“I have found a meaningful career”
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• Average mean age of participants; 38 years

• 80.65% are females and work part-time

• 33.9% of participants hold a degree

• 43.86% feel fairly well satisfied in their employment

• 24.07% strongly agree that they are not paid enough based on their qualifications and 

experience

• 20.75% strongly disagree that they are adequately rewarded for their work.

• 18,87% agree they have enough time for non-work activities

• 22.64% slightly agree they do not have time to rest during the work week

• 26.92% moderately agree that they are happy with the amount of annual leave.

• 43.40% strongly agree they take all their leave time.

• 24.56% strongly agree they intend to stay in their current occupation

• 50.94% agree they feel safe from emotional or verbal abuse of any kind.


